April 3, 2020

Please see the following important update regarding the daily PPE survey completion and additional training sessions, including today at 11:30AM and 1:30PM. 
 
Thank you,
Independent Health Facilities Program  
 
Thank you for your continued participation and feedback on this important data collection initiative.
 
Reminder:
· Long Term Care homes, Independent Health Facilities, Ambulance Services (EMS), Home Care Service Provider Organizations, LHINs, Homes for Special Care, and centres, programs or services for community health or mental health whose primary purpose is the provision of health care should continue providing data through the PPE ONLINE SURVEY.
· Technical support questions specific to the PPE ONLINE SURVEY can be directed to the Help Desk: 416-687-8445 or at ca_ppesurveysupport@pwc.com (*New*)
· Please do not submit questions here regarding the daily bed census, PPE requests, or COVID-19 concerns in general
 
PPE Survey Updates:

· In case you did not receive it, here is the survey link - click here (password is: PPEsurvey2020)
· Survey link and password remain the same (use same link for each daily submission). 
· Survey will open at 8am each morning, and close at 5pm each day
· Notable changes will continue to be communicated directly via the survey. Please continue to download a new version of the Excel spreadsheet every day, and refer to the PPE Survey Updates Tab for a summary of any changes, as we continue to make updates based on your feedback.  
· Webex Training Sessions:  *NEW SESSIONS ADDED*:  Additional training sessions have been scheduled to walk-through the survey and review frequently asked questions. If you would like to attend, please add one of the sessions to your calendar, and access using the links below: 
· Friday, April 3 - 11:30 - 12:30 - Click here to join
· Friday, April 3 - 1:30 - 2:30 - Click here to join
· Monday, April 6 - 11:30 - 12:30 - Click here to join 
· Tuesday, April 7 - 11:30 - 12:30 - Click here to join
· *UPDATED*: The "How to Guide" (attached) has been updated based on your feedback.
· *NEW*: The survey asks you to identify what LHIN you are in. If you do not know, please use the following website to determine it: http://www.lhins.on.ca/
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